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Japanese retail giant in U.S.

Nitori eyes 100 Aki-Home showrooms

BY CLINT ENGEL

LA PALMA, Calif. — Japanese
T furmashing giant Nigon has
opened two stores in Southem
California, the firs phase of a
plan o open 100 shownooms i
the United States in five years,
The company, whach did
moie than $3.3 billion in
sales bast year, aoconding, m its
welbsite, opened Aki-Home

stopes in Fullervon amd Tiesnn,
Calif., in Ocrober — 20,000 o
30,000-square-foos showmoms
rhet fearure a mix of livieg
roxcut, climing, room, home office
and other furniture as well as
shelvimg and accessories from
pillows and duvet covers ro
kitchenware.

Mot of the products initially
inrroduced here came from
Asian sources serving Nitor's

301 stores in Japan and 16 in
Taswan, gooxds that are pomear-
ily designed by a Niori team in
Japuam.

Ameng the domestic sounces,
though, i Simmeons upholstery,
and the retailer will be adjusting
and adding toits max here over
e as it kearms morne about the
wants of the ULS, consurmes, said
Dravid Finch, who bed operations
during the inital store pd44

Natuzzi launches Re-vive in Milan

BY CINDY W. HODNETT

MILAM, Ialy — After a suc-
cesshul lamch ac the High Poime
Market in Ocoober, Nanuzs
Grroup introduced Resvive to

a homerown audience in De-
cemmber,

Agairst the backdrop of
MNaniza's sophisncared coneem-
porary showroom m the heart
of Mikan, company officials
inmroduced Re-vive, deseribed
as a “performuance recines™
with more than 120 parmes, o
a predominantly Iralian crowd

of several hundred on Dec, 10,  Matuzzi's Milan shownoom offers a dramatic satting for the
mtrocuction of the Re-vive chair,

punchatng an  p48

Leadership stays in
family at New York's
Long's Bedding

BY DAVID PERRY

MWEW YORK — “There’s o now sheriff i mwn,™
S0-year bedding veteran Bob Long prodaimed the

other day,
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in the Big Apple for more than a cevmury, is now
operated by Bob's davghrer, Terr.

“Dad is sll my business parmer, whether he
likes it o not,” Tern Long said, baughing.

While her top management role is new, Term is
a familiar face at Long's. She’s the founth p6

Long's Bed-
ding, a bedding
independent and
a hallmark of
meartress retailing
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All in the family at Long S Beddmg

Continued from p1

gencration of the founding Long
farvaly po works ar the retailes ar
121 %W 72nd 5t in an upscale
neszhbochood. She's bom working
there snce 1997, doing “a lot of
everything. ™

Mo she hcads a marress
retailer m 2 workd dominated by
male excoutives. 1 sometimes
wonder if people believe me when
sy [am the ownen™ she con-
fessed.

ks it am advantage foe 2 wonan
oy selll o other women, bedding’s
raditional customens? Tem Long
't so sure. It depends on the
mdivichzl,™ she i, “Every sale
and meeraction & different.”

Fast she does believe ik an ad-
vantagse o be a mother

“I deal wath a lot of personali-
nics,” shee said, *Beooming a parent
gave me patienos | wouldn't lave
head. You do meed patience in this
jab, You have o lissen and get o
the o of the issue, You have to
figure out what rype of bed the
customer is looking for”

Whak: scume curstomiers sl
sy they want 2 finm mairess,
“Mew Yorkers have goaten over
the “firmer is better’ notion,™ Tem
Long said. Flusher fes are now
favored.

Lomgrs has found ssces in
Mew York by celebeating an in-
dependent spirit. Its key mattnes
vendors, induding, Andoom,
OMIL Gokd Boad, Therapedic
and Rehvon, are operated by like-
minded hedding enteprencurs, dhe
O SIS,

“We all march to-our own

drumbears,”™ said Judie Long,
Bobs wife, whe revains acive in
the company. *You have to know
vour customers and you don't for-
EET VOUr custoimers.”

Whake most bedding: resatlers
focus on singhe-aded beds, Long's

upanies i about evenly divided be-

pween one and rwo-sded maodds,
W v G, We BTy o et DA
sadhed martmesses, ™ Term Loog said.

“We think i's good o flip and um

ITEMITESses,”

Lomg's stands apart from its
competton by focusing on lines
ot caried by other sloep shops in
this an,

“We have a unique sory,”

Terri saidl, “Wie ke to corry imique
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Organic beds by OM| are featured on the fioor at Long's

Bedding.

ganic bedding, which feanunes lans

desggms i slimmer glhoveties than
other lnes.on the marker.

Pictures of celebrities who have shopped at Long's Badding
adom the retader's walls.

“Mew Yorkers ane interested in
namural produces,” she said. “Par
ents arne interested in them for their
children. Tt comes up all the tme.™

Aircdoom makes = the finest
bedding around™ and has beena
supplier to Long’s for rany vears,
T said, praising the company’s
craftsmanshipand qualin:,

Therapedic bomses Stuare Car-

This i part of the Manhattan Collection, made for Long's by
Gold Bond.

lite supplies: inrwerspring and lates
b, besorstings the comgpany’s latex:
offerings; all rold eyghe Lisex bods
are on the flooe

And Gold Bond supplies a
one-sded Manharzan bedding line,
2 private-label offering for Longk
thar indudes micro-ooils and bitee

Miosg of the innerspeing beds ar
Long’s utilize encased ooils, which

lLong's Bedduw

The foot profectors at Long's Bedding tell a story of more than
a century of service 10 New Yorkers,

Term Liowgz sanvs redhace motion
mransfer.

Lomg’s likes buving from
comparies whiose owners actively
run the busmesses, “We havea
el similarity with dhem, and they
have a amilanty with us,” Term
said, “There is also a kovaley that
we share with them,™

The walks of the company’s
shOWTCCI are o Testument 1o
the: ey cussomiers the regailer
has served over the years, They
are filled with picounes of Bamous
customicrs, some still recognizalide
oy, others not. John Lennon,
Mick Jaggerand John Kennedy
are on the st

But the most impontant ous-
o, Torn pointed out, i the nea
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